Deborah.EasterIina

From: Deborah.Easterling
Sent: Monday, October 07, 2013 10:09 AM
To: Terreni, Charles L.A. (charles.terreni@terrenilaw.com); Nelson, Jeff: John Hoefer

(jhoefer@willoughbyhoefer.com) (jhoefer@willoughbyhoefer.com); Scott Elliott
(selliott@elliottlaw.us) (selliott@elliottlaw.us); Hudson, Shannon

Subject: FW: TCWS

Attachments: IMG_0710.JPG; IMG_0957.JPG

From: Linda Stevenson [mailto:lks@comporium.net]
Sent: Friday, October 04, 2013 5:14 PM

To: Harrington Greg

Cc: 'Regina Ebert’; Campbell, Chad; Deborah.Easterling; 'Lucas Lisa M'; 'McGovern Anne '; Morgan, Willie; Tammy'; 'Wise
Paul'; PSC_Commissioner.Fleming; ‘Commissioner Howard'; PSC_Commissioner.Hall; PSC_Commissioner.Hamilton;
‘Commissioner.Mitchel'; PSC_Commissioner.Whitfield; 'Commissioner.Wright'; 'Funderburk, Charlie'; 'Hersey Dottie'; 'Kirby,
Ron'; 'Landvik-Larsen Chris'; 'Perkins, Stephen'; 'Sheppard George'; 'Church Jolene'; 'Clark Joyce'; 'Kelly Macaluso'; 'Steve
Kunzmann'; tcwateradvisory@hotmail.com; 'Walles Elizabeth'’

Subject: FW: TCWS

This is a follow-up of a case from August 12, 2012 and another complaint on January
30, 2013. They never fixed this problem but continue to promise the world. This
driveway has been marked for months to repair so now another leak going into the
garage. The colorful driveway picture was taken May 13, 2013 Regina’s drive way
January 30, 2013.

Linda K. Stevenson

3024 Point Clear Drive

Tega Cay, South Carolina 29708
lks@comporium.net
803-547-6523

From: Regina Ebert [mailto:omaofi2@hotmail.com]
Sent: Friday, October 04, 2013 4:35 PM

To: Linda Stevenson

Subject: Re: TCWS

Yes, it goes on for years and they always have to replace the concrete again.

It cost’s more then put a new line in there, what would hold up to the street, it does not make sense to me!

I young man came by, Kenny, and told me they will repair it again and it looks like there is a other leak father up
the driveway ? He noticed it too.

What a mess, it looks like they have to repair all 4 concrete patches, in front of my garage, they just replaced
two about a year ago!

Thanks for all your help, Regina

From: Li Stevenson
Sent: Friday, October 04, 2013 3:48 PM

To: 'Regina Ebert’



Cc: Harrington Greg
Subject: RE: TCWS

I cannot believe they have never fixed this problem. Please send this to ORS and I will
send it to DHEC for you. Let me know what they do and when. You should get a
rebate for water usage as this happens too frequently. This has been going on for years.

Linda K. Stevenson

3024 Point Clear Drive

Tega Cay, South Carolina 29708
lks@comporium.net
803-547-6523

From: Regina Ebert [mailto:omaof12@hotmail.com]
Sent: Friday, October 04, 2013 2:50 PM

To: Linda Stevenson

Subject: Re: TCWS

Linda, just came home and on my driveway in front of the garage, | have a water leak !

Regina

From: Linda Stevenson
Sent: Tuesday, August 28, 2012 10:25 AM

To: 'Regina Ebert'
Subject: RE: TCWS

Is it really fixed this time? | am sure that Chad was a big help to us. He must get sick of me calling on him but he is always
helpful. 1 will drop by and see it and possibly take another picture to send him.

Linda

From: Regina Ebert [mailto:omaof12@hotmail.com]
Sent: Tuesday, August 28, 2012 9:23 AM

To: Campbell, Chad; Stevenson Linda

Subject: Re: TCWS

Thank you, thank you, thank you,

to all who made it possible to repair our leak. Thank you for standing with the people in Tega Cay. A great place
to live. Lets hope they replace the hole pipe, so we can enjoy the new driveway for a long time.

Much appreciation to everybody who was involved to make it happening.

Thanks again, Regina Ebert









